
!"#$%&'(%)#'$%#*%
+,$-(,'.-&/%0""-1&.-#'%23&/4&.-#'$

!"#$%&'()*"+,-&
Austin Water, 

Environmental Compliance Specialist, Sr.
Licensed Irrigator LI0005851



Controller Check For
Improperly Programmed 

Controllers

• Scheduling Errors
• Excessive Run Times
• Schedule Frequency
• Start times
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PROS
– Customer Education
– Positive PR – Customer Outreach
– Customer Watering Behavior Changed
– Customer Saves Water Long Term
– Customer Saves Money
– Customer Utilizes Controller Functions Correctly
– Understands Seasonal Adjustment Concept
– Systems Conditions Evaluated
– System Deficiencies Identified
– Understands Baseline Scheduling To Identify The 

Landscapes Needs
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CONS
– AW Investment – High Cost / Low Return
– Customer Is Very Suspecting Of Billing / Meter
– Media / Nextdoor Neighbors Comparing Water Bills
– Customers Behavior Is Not or Temporarily Changed
– Customer Dismisses Advice
– Prohibitive Repair Costs
– Evaluation Is Required By AE For Bill Adjustment
– Customer Does Not Correct High Pressure –

Evidenced By Repeat Call
– Threshold For High Consumption Is Too Low (Two 

Months @ 20K)
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Type Sun Part Sun Shade
Notes: 

Run times represent a conservative 
approach to irrigation scheduling.
Scheduling is based on 100 % 
baseline budget in July. 

Manage irrigation budget seasonally 
to manage landscape stress.

Seasonal Budgets Applied:

Spring 25 - 75%, 
Summer 100 - 120%,
Fall 75 - 25%,
Winter - 0%

Turf Spray 15 12 10

Turf Rotor 30 20 15

Low Volume Rotor 30 25 20

Shrub / Tree - Bubbler 5 5 5

Drip 20 20 20
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Conservation Stage Restrictions
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David Turnage
Environmental Compliance Specialist, Sr.

Austin Water 
512.74.3517

david.turnage@austintexas.gov
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Questions???
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