
An Insiderôs Story:

Implementing an AMI system

in Round Rock

Jessica Woods

Water Conservation Coordinator

City of Round Rock



Round Rock, TX

Where?

ÅWilliamson County 

Å north of Austin

Å IH-35 corridor

Å Avg rainfall = 34ò

ÅWater planning group G

Å BRA water customer

(future LCRA customer)



City Stats

Rapid population growth:
Á1990 = 30,923 residents

ÁCurrent Estimate = 106,462 residents in city limits

ÁService area population ~ 150,000

~31,600 direct water connections
ÁOf those 29,000 are residential

Wholesale to 8 MUDs

Own & Operate WTP

Diversified Water Sources:
ÁLake Georgetown/Lake Stillhouse Hollow System

ÁEdwards Aquifer (<8 mgd)

ÁLake Travis (future)



AMR/AMI Benefits
¶ Meters more accessible;

¶ Eliminate staff positions;

¶ More efficient use of time;

¶ Water leaks identified sooner;

¶ ñWater Fixed Networkò can compare metered consumption 

with treated water in the system to determine water loss 

daily.

¶ Billing and user accuracy;

¶ Improved customer service;

¶ Locating ñfreeò water users;

¶ Easier enforcement of any mandatory water restrictions;

¶ Can conduct water profiling of specific properties;

¶ Water use histories;

¶ Education tool;

¶ Identifying stopped meters sooner.



AMR Metering Retrofit

ÁBegin in November 2009ðpilot project

ÁOriginally planned as 7-year project

Á7.2 million dollars dedicated

Á98% of meters replaced by early 2014

ÁFully drive-by system

ÁAble to get water use reports

Master Meter 3G USG RF register with data logging








